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We are very pleased to provide you with our Community Needs Assessment for Hood County. This

assessment is the first step in our strategic planning for the coming year and will be a very important

tool in program decision making.  It will be used to determine the types and locations of services

needed by low-income individuals and families in Hood County.

 

It is an exciting time as we are experiencing growth in the area and opportunities for advancement as

a community are rising.  However, in the midst of this, it is also our responsibility to ensure that our

most vulnerable residents are cared for and  are afforded the tools for success in life.

 

Both United Way of Hood County and Mission Granbury make it our missions to eradicate the issues

relating to poverty in our service areas and provide the opportunity for low-income individuals and

families to become self-sufficient.  The Community Needs Assessment includes the latest information

on relevant data and area trends so we can ensure that we stay cognizant of needs that may affect

our residents; specifically low-income populations.

 

This assessment includes a combination of quantitative data gathered from established state and

federal data sources with qualitative data gathered from surveys of low-income individuals and

families, in addition to information from focus groups comprised of community leaders.

 

Our specific focus was to determine the status and identify needs and barriers to the low-income

population as they relate to the following domains:

 

Transportation

Housing

Health

Income

Education

 

In this document you will find that our organizations put together a comprehensive process and

engaged a good cross-section of community members to better understand the issues of poverty in

Hood County. We are confident this document can be used by many to better understand aspects of

our area, as well as to identify and implement initiatives focused on directly addressing the needs in

our area. 

 

Thank you for what you do every day to make a positive difference in the lives of low-income

individuals and families in Hood County.

 

 

 

Letter from the Directors

Dear Friends,

Dusti Scovel

Executive Director

Mission Granbury

Becky Mauldin

Executive Director

United Way of Hood County

 



CNA REPORT
2019

In 2018, United Way Hood County (UWHC) and Mission Granbury (MG), both nonprofit

organizations serving Hood County, partnered together and commissioned a

Community Needs Assessment that sought to

 identify and prioritize the needs in the County in the key areas of Transportation,

Housing, Health, Income, Education and Employment.  As a result of this process, UWHC

and MG seek to ensure, at a minimum, a continuation of the present levels of

effectiveness of existing service agencies in the region, while discovering additional

ways to expand upon these efforts as well. 

 

This report documents the Community Needs Assessment process and findings.  

 

The information produced from this report will help to guide agencies serving Hood

County in policy making and program/practice development.

 

The intent of this report is to provide the results of the community needs assessment

and to help guide agencies serving Hood County in decision-making, strategizing,

overall policy making and program and service development. 

 

In developing this document, UWHC and MG set no agenda except to provide a solid,

unbiased assessment of the current state of Hood County, including its needs.

 

The assessment combines research and data with input from low-income individuals

and families, members of the service organizations, community leaders and other

interested stakeholders to determine the most important needs and gaps throughout

the area.

 

 

Executive Summary
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APPROACH AND METHODOLOGY

Caldwell Business Group, LLC (CBG), an outsourcing consultancy was hired to facilitate the needs

assessment process and compile this report.  It was determined by the leadership and board of directors

that hiring an outside firm to complete this project was warranted to allow staff and leadership to focus

on current job tasks and ensure the needs assessment was completed from an unbiased, third-party

perspective.  

 

In January 2018, UWHC and Mission Granbury began the Community Needs Assessment (CNA) process. 

The CBG consulting team, working closely with Becky Mauldin, UWHC Executive Director and Dusti Scovel,

Mission Granbury Executive Director, facilitated the initial planning process, developed the needs

assessment methodology and Identified a group of professionals, volunteers and community members to

comprise the Project Team.

 

The role of the Project Team was to implement all assessment activities, including not limited to:

Overseeing all activities of the needs assessment process, establishing goals and confirming

timelines

Creation, distribution and collection of surveys

Assistance with data entry

Facilitation of focus groups and community forums

Overall, general assistance

 

The Community Needs Assessment Project Team was comprised of the following members:

 

Lenee Bassham – Cook Children’s Center for Children’s Health

Shelli Berry – HC Juvenile Probation Director

Sharla Caro – Rancho Brazos Community Centers

Margaret Cohenour – Paluxy River CAC Executive Director

Marsha Dickens – Oak Trail Shores Board Member

Kristi Dobbins – Lakeside Physicians

Jim Lilly – Community Member

Julia Richardson – Granbury Housing Authority Executive Director

Karen Roberts – Real Estate Agent

Jeanette Scott – Hood County Committee on Aging Executive Director

Chastity Thomas – Rancho Brazos/Sandy Beach Community Centers

 

In addition, the following members of the UWHC Executive Board were included in all team

correspondence and attended meetings when available:

 

Jan Caldwell-Hulett

Doug Dobbins

Diann Lewis

Tina Rickenbrode

Amber Ross

 

The members of the Community Needs Assessment Project Team along with UWHC/MG staff and

consultants developed the following scope of work to ensure effective implementation of this project.

 

The scope of work focused on 5 primary steps. These steps are detailed below.  The CNA methods were layered

so to conduct a thorough needs assessment of the area.  Each step conducted provided insight and information

that fed into the subsequent step(s).  The overall intent of the approach was to dig deep into the true, root

causes of community issues in the UWHC service region.
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STEP 1:  PROJECT PLANNING
Project planning began with an implementation meeting between CBG and key staff to

formalize the process and begin project work.

 

Develop Needs Assessment Goals.  The team worked to collectively identify the goals

of the community needs assessment by clearly defining what was expected to be

known once the assessment is complete.

Establish a Project Timeline.  A timeline and a system to ensure deadlines were met

was developed.  

Develop a Data Collection Plan.  The group determined what data (quantitative,

qualitative, primary and secondary) would be collected and the sources to use.  The

method of assessment record retention was outlined as well.

Recruit Volunteers and Partners.  Needs for project implementation were identified

and partner organizations and volunteers were contacted to aid in implementation.

STEP 2: COLLECT QUANTITATIVE DATA
Data Sets.  Quantitative data was gathered from multiple Federal and other national data

sources in accordance with identified domains.  Data was then summarized using tables,

charts, graphs and other illustrations to effectively convey the current state of the service

area.

STEP 3: COLLECT QUALITATIVE DATA
Surveys.  Survey forms were designed and distributed through multiple channels including,

but not limited to:  Email blasts, online, partner organizations, client meetings, food

pantries, annual back to school events, local housing authority, etc.

Focus Groups.  Based on the results of the surveys, focused groups were conducted to

review information collected from quantitative data and survey findings.

STEP 4: ANALYZE DATA
Analyze Data.  All data collected during the outlined approach was analyzed.  This was the

most critical part of the process as the needs were identified and the key finding will help

guide determine the immediate and long-term focus.  This will set the course for the needs to

be addressed and how best to address them.  

Rank Needs.  Key findings of the causes and conditions of issues were identified and

prioritized.

STEP 5: DRAFT AND FINALIZE REPORT
Draft Report.  A needs assessment report was drafted and presented to staff and the board of

directors for approval.  

Finalize Report.  Any necessary corrections/revisions to the report were completed and

formally approved

Publicize Report.  The report will be presented to all assessment participants and the general

community.
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DOMAINS

The focus of this process was to identify barriers

and needs of low-income individuals and families

in the following life areas, or domains:

Transportation

 

The team’s objective was to uncover what

life is really like for low-income individuals

and families of Hood County.

 

Quantitative data was collected through state and federal sources as well as

assessments provided by other area agencies.  Qualitative data was collected

through surveys, focus groups, and interviews.  The following subsections

outline a detailed description of each collection method.

 

COMMUNITY NEEDS ASSESSMENT
IMPLEMENTATION OVERVIEW

Housing

Health

 

Income

Education
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Two different surveys were developed to determine level of family or individuals as a self-

assessment of well-being in the identified domains.

 

The primary target participants for the surveys were low-income individuals and families.  A full

results overview of both surveys can be located in the appendices of this report. 

 

 

 

 

Survey 1 was developed and distributed throughout the months of July and August 2018.  It

was constructed of 30-questions that combined multiple choice and Likert-scale based

answers.

 

There were 2 primary sections of the survey.

Section 1 consisted of  general demographic questions. 

Section 2 contained questions for each domain.  Two questions pertained to each domain.

 

Question 1 – “Which of the following statements describes your situation best.”

Respondents were provided a number of multiple-choice responses from which to select.

 

Question 2 – “Is the following available in your community”

This question was based on a 3-point Likert scale with choices being “Yes,” “No” and “I Don’t

Know.”  A domain specific resource list was provided.

 

In addition to the project team, additional agency employees and volunteers assisted with the

distribution, collection and recording of surveys.  

 

Distribution channels and locations for survey 1 included housing authorities, food banks, back-

to-school expos and other various community events where the team believed the target

population would be present.  

 

There was a total of 384 participants in the survey with an overall 92% completion rate.

 

 

SURVEYS

SURVEY 1

SURVEY 2
After completion of survey 1, the team felt the data was good but not sufficient enough to

effectively prioritize the needs in each domain.  Therefore, a 2nd survey was implemented.

 

Survey 2 was implemented during the month of September with 156 respondents. The survey

had only one question:

 

Tell us what life is like in the following areas.”

 

The target domains were listed, and respondents were given the chance to answer the question

on a 6-point scale with choices from “Very Bad,” “Bad,” “Average,” “Good,” “Very Good” and “N/A.”

Surveys were administered by Case Managers at Mission Granbury with their clients.
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SURVEY 3
A third survey was implemented to actively engaged community leaders to learn their

opinion on the issues of poverty in Hood County. Community leaders were defined as local

business men and women, locally elected officials, educators, clergy/religious leaders, social

service professionals, healthcare representatives and nonprofit board members. 

 

Participants were asked to rank his/her level of satisfaction using a Likert-scale ranging from

"very satisfied" to "very dissatisfied" with community efforts to address issues under the

following categories:

 

Health 

Crime and Violence

Economy

Seniors and Persons with

Disabilities

Education 

Other 

 

Participants were also asked to rank what he/she believes to be the top 5 issues in Hood

County. 

 

This survey was conducted in early 2019.  There were 48 participants.

 

 

 

FOCUS GROUPS
The project team conducted two focus groups in early November 2018.  Elected and

appointed public officials, business leaders, educators, and community partners were invited

to attend the focus groups. 

 

Moderators educated participants about findings from quantitative data and surveys. 

Participants were encouraged to provide input regarding community assets, resources and

potential solutions.
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UWHC is a local nonprofit organization, one of nearly 1,800

United Ways worldwide and over 80 in Texas that bring

people and partner organizations together in the

community to focus on innovative solutions to local

challenges. United Ways, as a network, choose to focus

efforts in the impact areas of education, financial stability

and health, believing that these three pillars are the

foundation of a strong, stable, and healthy community.

 

UWHC raises funds and partners with approximately

twenty partner agencies annually.  The funds stay in Hood

County to serve the residents of Hood County.  Slowly,

UWHC is transitioning to a “Community Impact” model of

funding.

 

In 2006, UWHC conducted a Community Needs

Assessment.  At that time, the priority issues of community

concern identified were youth and adult substance abuse. 

In response to these findings, UWHC secured a “Drug Free

Communities (DFC)” grant from the Substance Abuse and

Mental Health Services Administration (SAMHSA) to fund

the Hood County Substance Abuse Council (HCSAC).  The

HCSAC coalition has been working diligently in the

community and in the schools in substance abuse

prevention efforts.

 

 

ORGANIZATIONAL AND COMMUNITY PROFILES

Mission Granbury is a community based, umbrella agency that collaborates with other community

resources to provide compassionate, emergency assistance to victims of domestic violence and sexual

assault, court appointed special advocacy for children in foster care, and food, clothing, medication and

financial assistance for families in crisis.

 

Every 3 minutes a woman in Texas is assaulted or beaten. The Ada Carey Family Violence Shelter has

provided safe haven for victims (women and children) of domestic violence and sexual assault since 1998

and is the only facility of its kind in the area. The Shelter provides 24/7 care to an average of 21 people per

night. Licensed counselors provide individual and group therapy to both resident and non-resident

clients.

 

As a Court Appointed Special Advocate, or CASA volunteer, you can keep abused and neglected children

safe while they reach a safe, permanent home. CASA volunteers speak up for a child in court. You are not

a foster parent; you are a voice making a difference at a critical point in a child’s life.

 

Mission Granbury’s Food Pantry provides groceries for 75 to 100 hungry households every week.  The

Food Pantry provides weekly food  distribution to qualifying clients and emergency food distribution to

families in crisis situations.

 

Veteran’s assistance: Through a FREE one-on-one Video Chat, attorneys will provide free legal advice to

those who qualify as a veteran and legal information to all others on a first come, first serve basis.

 

Both are based in Granbury and directly with residents of Hood County and additional service areas.
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Hood County was formed in 1866 from portions of Johnson

County Texas, and is named after John Bell Hood, a

general of the Confederate Army and commander of

Hood’s Texas Brigade.[1] 

 

The County covers approximately 420 square miles and is

part of the Dallas-Fort Worth-Arlington, TX Metropolitan

Statistical Area and the Granbury Micropolitan Area.

 

 

ORGANIZATIONAL AND COMMUNITY PROFILES

[1] Gannett, Henry (1905). The Origin of Certain Place Names in the United States.

Govt. Print. Off. p. 160.

Communities of Hood County Include:

 

Brazos Bend

Cresson (partly in Parker and Johnson Counties)

DeCordova

Granbury

Lipan

Tolar 

 

 

 

 

 

 

 

The county seat of Hood County is Granbury, Texas.

 

Hood County is the 60th most populated county in Texas.

There are 2 major highways that run through Hood

County, US Highway 377 and State Highway 144.  Adjacent

counties are Parker, Johnson, Somervell, Erath and Palo

Pinto Counties.
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DEMOGRAPHICS

In Hood County, a total of 54,217 people live in the 420.65 square mile makeup of the

county.  The populations density for this area, estimated at 128.9 persons per square

mile, is greater than the national average population density of 90.19 per square mile.

[1] The eastern half of the county maintains the highest population density while the

western portion is less populated and more rural, comparatively.

 

According to the United States Census Bureau Decennial Census, between 2000 and

2010 the population in the report area grew by 10,082 persons, a change of 24.53%, a

significantly higher change in population as compared to state (20.59%) and national

average (9.75%).[2] It is anticipated growth will continue significantly.  This is

important because population growth creates special requirements with regard to

general community infrastructure, employment, education, transportation,

healthcare and other amenities and resources.

 

In an effort to project potential water usage on the State of Texas, the Texas Water

Development Board, as a part of its 5-year regional water plan, projects the

anticipated 50-year population projections of each county in the state.

 

Hood County is projected to experience slightly higher than a 50% growth rate over

the next 50 years, 28% in the next 20 years and almost 16% over the next 10 years. 

Moreover, for the Texas Water Development Report, Hood County is included in

“Region G,” a 37-county region comprised of rural and urban counties.  As indicated

below, the anticipated 50-year growth rate for this region is approximately 84%.

[1] US Bureau, American Community Survey. 2012-16.

[2] US Census Bureau, Decennial Census. 2000-2010.

Hood County is

projected to

experience slightly

higher than a 50%

growth rate over the

next 50 years
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DEMOGRAPHICS

As an overall percentage of total population, Hood County has a significantly larger

amount of senior aged residents (age 55+).  All age groups except 55-64 and 65, as a

percentage of population are below state and national statistics.  Combined, age

groups aged 55 or older account for approximately 39%.  This is relevant because this

age group population has unique health, income and transportation needs which

should be considered separately from other age groups.

 

The majority of the population (55.03%) is aged 18-64.  Population in this age range

are considered to be “working age.”

 

The most recent American Community Survey estimates [1], 25.6% of all occupied

households in the report are family households with one or more child(ren) under

the age of 18. The total Hood County population consists of approximately 49.29%

Male and 50.71% Female. 

 

Hood County is populated mostly by White/non-Hispanic residents (85.33% or

46,262).

The majority of the

population is aged 18-

64

 

The most recent American Community Survey

estimates [1], 25.6% of all occupied

households in the report are family

households with one or more child(ren) under

the age of 18.  The same report also indicates

that of the total 21,040 estimated households,

14,116, or 67.09%, are family households

meaning that the housing unit is occupied by

one or more individuals related by birth,

marriage or adoption.

 

According to the US Census Bureau 67.15% of

the population in Hood County lives in areas

considered to be urban while 32.85% live in

rural areas.[2] Urban areas are identified using

population density, count, and size

thresholds.  Urban are also areas with a high

degree of impervious surface (development).

[1] US Census Bureau, American Community Survey. 2012-16.

[2] US Census Bureau, Decennial Census. 2010.
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SUMMARY OF GENERAL FINDINGS 

Of low-income survey participants the following areas were identified as top priority concerns or

needs of this population:

 

Ability to earn a livable wage

Physical health issues      

Inadequate transportation

Mental health issues

Food insecurity

Unaffordable housing

 

In order of priority ranking, the top ten issues identified by the “community leaders” survey were:

 

Availability & affordability of health services

Adult

Substance abuse

Availability of transportation services

Availability of mental health services

Poverty

Lack of affordable housing

Youth substance abuse

Child abuse

Lack of job skills for working age persons

Lack of availability of affordable dental services

 

Many of the low-income survey respondents indicated s/he had utilized assistance from the primary

agencies and programs in the community.  

 

Mission Granbury (56%)

Hood County Christmas for Children (40%)

Operation School Supplies (33%) 

 

In summary, the excellent news is that the community leaders report that they believe that the

Hood County community works together well, is generous with resources of time and money, and

the community culture is rich with compassion and strong values.  The combination of these traits

should put us in a fine position to work together to tackle these identified community concerns.
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According the US Census Bureau, American Community Survey, employment grew at a rate of

1.15% from 22,208 employees to 22,464[1].  

 

According to the US Department of Labor, Bureau of Labor Statistics [2], in February of 2018,

1,074, or 4.1%, of Hood County residents over age of 16 are unemployed, slightly higher than

national averages of 4.4% and equal with state averages.

 

The average annual unemployment rate for Hood County from 2016-2017 is 5.46%, slightly

better than state (5.75%) and national (6.63%) averages.  Figure 9 provides a visual illustration of

unemployment trends, as compared to state and national average, for this period of time.

 

When surveyed about employment, 23.58% of the participants of survey 1 indicated s/he is

employed, working full-time and 10.57% employed, working part-time while 15.99% indicated

s/he is disabled, unable to work and 27.10% is retired.  Furthermore, almost 62% of the

respondents stated that there is at least one person in their household working.

 

When asked about employment, 35.5% responded that no one in the household was employed,

17.68% reported at least one household member had temporary, part-time or seasonal

employment and 16.4% indicated at least one household member had stable employment.

Most reported employment with few to no benefits. 

 

Additionally, when 154 low-income individuals were asked to describe their employment life,

69.27% indicated it is very bad, bad or average.  13.64% stated employment was good to very

good, while 27.27% stated it was non-applicable.  

 

45% - 60% of respondents, again, reported that s/he “did not know” about availability of jobs in

the area. This may indicate challenges with communication and/or other contributing factors,

perhaps including literacy, language barriers, lack of job skills/ readiness and others.  Lack of

skills was identified overwhelmingly as a top concern.  Some stated that lack of transportation

to educational resources was prohibitive, as were financial resources, lack of GED, and support

systems.

 

Low income respondents indicated finding full time, stable employment paying a livable wage

with benefits as the primary barrier to the quality of employment in Hood County.  

 

During two focus groups, participants indicated that service-oriented jobs in Hood County are

prevalent, however the inventory of good paying jobs is not good and there is a lack of jobs

paying a livable wage. The focus groups further revealed that the majority of higher paying jobs

are in the DFW metro area; the groups indicated approximately 70% of the workforce in Hood

County commutes out of the county for work.  

 

Skill and education development programs for industrial/trades jobs presented as a potential

solution to employment needs for low-income residents.  Focus group participants indicated a

that by 2030, three out of five jobs will require a certificate and/or degree.

SUMMARY OF KEY FINDINGS BY

DOMAIN

EMPLOYMENT

[1] US Census Bureau, American Community Survey

[2] US Department of Labor, Bureau of Labor Statistics. 2018 - February. Source geography: County.
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INCOME

According to the US Census Bureau, 45%, or 6,321 families report a total annual income of $75,000 or

greater.  Average family income for the area is $89,818 and the median family income is $68,504. The

per capita income for the report area is $31,507.  Total income includes all reported income from all

sources.  

 

According to the US Census Bureau, American Community Survey, Public Use Microdata Sample, in

2016, full-time male employees in Hood, Erath, Palo Pinto & Somervell Counties made 1.29 times more

than female employees.

 

Within the report area 12.05% or 6,439 individuals are living in households with income below the

Federal Poverty Level (FPL).  The largest demographic living in poverty are Females age 12-24, followed

by Females age 45-54 and Females age <5.[1]  The smallest portion of the population living in poverty

in Hood County is Males age 75+.

 

When asked about income, 41.37% of the low-income participants indicated they received income

from work (full/part-time employment), 24.66% from retirement/social security, 20% from social

security disability benefits, 11.78% from retirement/pension, 5.48% receive no income and 3.29% from

Veterans disability benefits.

 

In addition, 40% reported earning only enough for monthly expenses with no money left over, while

35% reported earning enough to meet basic needs.  18% report needing help to pay monthly

expenses while almost 13% say they can set money aside each month. 

 

Furthermore, the majority of low-income survey participants (89%) indicated income was “Very Bad”

to “Average.”  When asked the reason why the primary response was limited to “no local access” to

jobs that pay a livable wage. 

 

Results from the focus groups revealed that contributing factors to income issues were tied directly to

employment (low-paying jobs) and education with limited access to vocational training

opportunities.  Suggested solutions were the same mentioned for employment needs.  In addition to

solutions cited under employment needs, respondents suggested budget and personal finance

management classes. 

[1] US Census Bureau, American Community Survey. 2012-16.

HOUSING

According to US Census Bureau, ACS 5-Year Estimates there are approximately 21,040

households in Hood County with a median property value $162,600.  Between

2015 and 2016 the median property value increased by approximately 6.27%.  76.5% of Hood

County residents are homeowners, which is higher than the national average of 63.6%.  

 

The number of households where housing costs exceed 30% of total household income is 24%,

which is lower than the state average of 30% and the national average of 33%.

 

The US Census Bureau reports 103 HUD assisted housing units in Hood County, with an average

structure age of 28 years. 

 

Substandard housing is any home that meets one of the following:  1) lacking complete

plumbing facilities, 2) lacking complete kitchen facilities, 3) an occupancy of 1.01 or more per

room 4) owner costs greater than 30% of household income, or 5) gross rent greater than 30% of

household income.  Current figures indicate 26% of housing units in Hood County have one or

more substandard conditions though the rate is as high as 34% in some areas of the county.
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Of the 21,040 households in the county, 106 (.5%) lack running water, a flush toilet and/or a bathtub or

shower and 922 (3.61%) lack a kitchen sink with a faucet a stove/range or a refrigerator; 

 

The housing vacancy rate is 17.55%, meaning that no one is living in it at the time of interview,

according to the American Community Survey. Units occupied by persons who are staying two

months or less and who have permanent residence elsewhere are considered temporarily occupied

and classified as “vacant.”  The housing vacancy rate in Hood County far exceeds state and national

averages.

 

The Low-Income Housing Tax Credit (LIHTC) program gives State and local LIHTC-allocating agencies

the equivalent of nearly $8 billion in annual budget authority to issue tax credits for the acquisition,

rehabilitation, or new construction of rental housing targeted to lower-income households. The

number of LIHTC units in Hood County is 50. 

 

The US Census Bureau defines an overcrowded unit as more than one occupant per room. The report

found that 3% of occupied housing units are overcrowded, and there are 603 overcrowded housing

units in Hood County.  Overcrowding is most prevalent in the northeastern portion of Hood County,

while overcrowding ranges from 2.1-4.0% in the western portions.

 

When asked which statement describes low-income survey participants’ housing situation best, 70%

indicated their home was safe and secure, with enough space and utilities, 16% reported their home

was in need of major repairs (AC/Heat, Roof, etc.) and 9% reported not having enough space in their

home.

 

Most low-income survey respondents (63) indicated their housing as “Average” to “Good.”  The primary

barriers for low-income residents in Hood County, was affordable housing, in livable condition and

large enough to meet the family’s needs.

 

It could be reasonably concluded that affordable housing to rent or buy was identified as a priority

concern as 20% of low-income respondents rent, and 20% reported that their living accommodations

were in disrepair.  A small percentage even reported lack of water/ sewer service at the time of survey.

Compounding the problem, a large percentage (over 65%) reported the need for assistance with

paying utility bills.

 

The focus group reported competition with the DFW metro area for affordable housing points/tax

credits developers need to build affordable housing units. Overpriced housing in the community does

not afford the working middle class population the opportunity to purchase housing and affordable

rentals are scarce and rent quickly.  Additional obstacles for many low-income individuals and

families are poor credit history, high utility account deposits on new accounts, previous evictions and

prior convictions or evictions.

 

The following suggestion was made to improve housing in the Hood County region: Participants

strongly believed that education is crucial to help people learn about how to buy a house and

homeownership in general, including maintenance and repair and the respective responsibilities of a

tenant and landlord.

[1] US Census Bureau, American Community Survey. 2012-16.
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According to the US Census Bureau, the largest share of households in Hood County have 2 cars,

followed by 3 cars.  Employees in Hood County have a longer commute time (31 minutes) than

the normal US worker (25 minutes).  Additionally, 6% of the workforce in Hood County have

“super commutes” (in excess of 90 minutes).  Furthermore, while the average commute time for

workers in Hood County is 31.3 minutes, over 3,000 Hood County workers have a 45-59 minute

commute time.

 

The total population using public transit to commute to work is 64, with a percentage of .29%.

Public transportation includes buses or trolley buses, streetcars or trolley cars, subway or

elevated rails, and ferryboats.  This data is an indication of the number of population employed

age 16 and above.

 

Regarding the adequacy of transportation services:  34% of low-income survey respondents

reported either getting rides from family or friends or simply “not having adequate

transportation.”  

 

The top 3, primary destinations for which transport is needed were reported as:

 

Medical Appointments

Shopping

Work

 

EDUCATION

Data from the US Census Bureau found that 94% of students in Hood County are receiving their high

school diploma in four years. The estimated number of diplomas issued was 525, higher than state

and national averages.  Approximately 12% of Hood county residents, aged 25 and older do not have a

high school diploma or its equivalency.

 

Although high school graduation rates in Hood County are healthy comparatively, only 32% of those

25 years and older have received an Associate’s level degree or higher, and 26% have obtained a

Bachelor’s level degree or higher. These percentages fall below state and national averages.  

 

According to surveys, when asked about available educational resources in the community, over 50%

of the low-income respondents indicated no knowledge of the following available resources by

answering “Don’t Know” to all the available answer choices.

 

Of the low-income respondents of survey 1, when asked what the highest level of education

completed, 23% reported having some college while 18% graduated from high school and 18%

reported their highest level of education as 9-12 grade.

 

 

TRANSPORTATION

15



Information from the US Census Bureau indicates the percentage of civilian non-institutionalized

individuals without health coverage in Hood County is approximately 17%.  There are approximately

7,043 uninsured individuals between 18 and 64 years old, 1,913 under the age of 18 and 9 aged 65 and

over.  Additionally, this report indicates that 15.67% of insured population is enrolled in Medicaid.

34% or low-income survey participants reported having ongoing medical needs but are not receiving

medical treatment for these needs.  32% and 18% of respondents reported the same with dental and

vision needs, respectively.  60% of respondents indicated the reason for not receiving medical

treatment was due to a lack of medical insurance.

Almost 53% of those surveyed reported having no physical disability while 23% reported a mobility

disability, 16% reported a hearing disability and 14% reported a vision disability. Some respondents

reported more than one disability. 

When questioned on the availability of local services relevant to health (medical, dental, mental

health, vision, and the like), 48%-82% were reportedly not aware of available services.  These figures

indicate a real need for community education regarding resources.

Discussion in the focus groups about healthcare issues included a prevalence of and lack of resources

for individuals with substance abuse and mental health issues. Participants shared that one in five

families have or know someone who has a mental health issue.  Additionally, insurance protocols, are

pushing these people to the ER instead of mental health facilities.  IT was believed that suicide rates

in Hood County meet or exceed state and national rates, based on the number of publicized suicides

in recent years the closest resources for mental health care re in Fort Worth, Hurst and Colleyville. 

The focus group felt there was a lack of knowledge about healthy eating habits and meal planning,

particularly as it applies to low income families who use food banks and feel they cannot afford fresh

produce and other nutritional foods.  Hood County has eleven food banks that provide supplemental

food to low income families, as well as a monthly mobile food bank that does provide fresh

produce.  Transportation to these locations could also be a barrier for some families to get adequate

food.

One primary local resource is Ruth’s Place, a free medical clinic that provides primary care services for

low income families.

HEALTH
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SURVEY TOOLS
LOW-INCOME PARTICIPANT SURVEY 1



General Information

UWHC and Mission Granbury Community Needs
Assessment

Thank you for participating in our survey!

Why This Information is Important  
United Way of Hood County and Mission Granbury have teamed to better help low-income families become independent and improve
their quality of life. We are asking you to complete this survey to help us in our research. There are no right or wrong answers. Your
thoughts and opinions will help us shape our programs and services for the future. 

To Learn More About United Way of Hood County and Mission Granbury visit their websites at:
www.unitedwayhoodcounty.com
www.missiongranbury.org

1. Have you ever received services from any of these agencies.  Please check all that apply.

Mission Granbury

Star Council

Ruth's Place

Paluxy River Children's Advocacy Center

Operation School Supplies

Forward Training Center of Hood County

Lena Pope

Child Study Center

Hood County Christmas for Children, Inc.

Hood County Children's Charity Fund

Cancer Care Services of Hood County

Girl Scouts of Texas Oklahoma Plains

Hood County Committee on Aging/Meals on Wheels

Rainbow Room

Camp Fire - Cam El Tesoro

Kid's Armor of Hope

Other (please specify)

2. What is your gender?

Female

Male

1

http://www.unitedwayhoodcounty.com/
https://www.missiongranbury.org/


3. What is your race or ethnicity?

White (Not Hispanic)

African-American

Hispanic

American Indian or Alaskan Native

Asian

Native Hawaiian or other Pacific Islander

From multiple races

Other (please specify)

4. In what community do you live?

5. What is your age?

18-24

25-34

34-44

45-54

55-64

65-74

75 or older

6. What is the highest level of education you have completed?

7. Are you a veteran?

Yes

No

8. Do you have a physical disability?  If yes, check all that apply.  If no, check NA.

Mobility

Vision

Hearing

All of the above.

NA - I have no physical disability.

Other (please specify)
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9. Which of the following best describes your household type?

Single

Adult Female with Children

Adult Male with Children

Married with Children

Married with No Children

Two or More Adults with Children

Two or More Adults without Children

Multi-Generational - Children, Parent(s), Grandparent(s),
etc...

Children Living with Grandparents

Multiple Families Living Together

Other (please specify)

10. How many people live in your house?

11. Which of the following best describes your employment status?

Employed, working full-time

Employed, working part-time

Employed, working multiple jobs (2 or more)

Not employed, looking for work

Not employed, not looking for work

Retired

Disabled, not able to work

Other (please specify)

12. What are your sources of income?  Check all that apply.

Work - Full/Part-Time Employment.

Disability Benefit - Social Security.

Disability Benefit - VA.

Retirement - Social Security.

Retirement - Pension/Savings.

No Income.

Other (please specify)
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Life Areas and Community Resources

UWHC and Mission Granbury Community Needs
Assessment

13. Which of the following statements describes your HOUSING situation best? (Check all that apply.)

I am homeless.

I am at risk of becoming homeless and/or facing eviction.

I am doubled up in another household.

My home does not have one or more utilities (water, sewer,
electric and gas).

My home does not have enough space.

My home needs major repairs (AC/Heat, Roof, etc...).

My home is safe and secure, I have enough space and I have
all utilities.

Other (please specify)

 Don't know Yes No

Safe, affordable housing
for RENT

Safe, affordable housing
to BUY

Handicap accessible
housing

Senior-citizen housing

Assistance with utility
bills

Help to make my home
energy efficient
(Weatherization)

Help to make repairs to
my home

What do you believe is the cause of Housing needs?

14. Housing
Is the following available in your community?

4



15. Which of the following statements describes your HEALTH situation best? (Check all that apply.)

I need immediate medical attention; an emergency/critical
situation.

I have an ongoing medical need that requires regular
treatment and is not currently being managed.

I have an on-going medical need that is being treated and
managed under the supervision of medical personnel.

I have unmet dental needs.

I have unmet vision needs.

I have access to a variety of resources to manage my medical
conditions.

I have no immediate or on-going medical problems.

Other (please specify)

16. Which of the following statements describes your HEALTHCARE situation best? (Check all that apply.)

I have immediate medical needs but no medical coverage.

I have no medical coverage; medical care difficult to obtain
when needed. Some household members may be in poor
health.

Some household members do not have health insurance
(ineligible, unavailable or unaffordable).

My children have insurance but I do not.

Services unavailable because providers will not accept some
types of health insurance.

All members are covered by affordable, adequate health
insurance; can meet co-pays and deductibles.

Other (please specify)

5



 Don't know Yes No

Free or reduced cost
health clinic

Health education
services

Mental health
services

Substance abuse
counseling/treatment

Assistance with
prescription drugs

Affordable dental
care

Human trafficking
prevention

Public transportation
to and from health
services

What do you believe is the cause of health needs?

17. Health
Is the following available in your community?

18. Which of the following statements describes your INCOME situation best?  (Check all that apply.)

I need help to pay my monthly expenses.

I can pay all my monthly expenses but don't have money left
over at the end of the month.

I make enough money to meet basic needs.

I am able save money.

Other (please specify)
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19. Which of the following statements describes your TRANSPORTATION situation best?  (Check all that
apply.)

I do not have access to transportation, public or private; may
have car that is inoperable.

I have car but it is broke down.

I am homebound and unable to drive.

I use my car to get where I need to go.

I ride my bike to get where I need to go.

I get rides from friends and family to get where I need to go.

I use public transportation to get where I need to go.

Other (please specify)

20. Where do you need transportation to the most?  Check all that apply.

Work/Job

Bank/Post Office

Shopping/Restaurants

Doctors Office - In Town

Doctors Office - Out of Town

School

21. How many people in your house are working?

22. Which of the following statements describes your EMPLOYMENT situation best?  (Check all that apply.)

No household member is employed.

One or more household members has temporary, part-time or
seasonal employment.

One or more household members is employed full time at, or
close to, minimum wage but with few or no benefits.

One or more household members is employed full time at
more than minimum wage but with few or no benefits.

Members of my household have multiple part-time or full-time
jobs.

One or more household members has maintained stable
employment sufficient to meet family needs.

Other (please specify)

23. Which of the following statements describes your CHILDCARE situation best?

I cannot work because there is no one to take care of my
child/children.

I cannot work because childcare is too expensive.

I work but do not have childcare during my shift(s).

Childcare is available during the day, but I work at night, or a
shift that is not from 8-5.

I have a job and adequate childcare.

Other (please specify)
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 Don't know Yes No

Jobs with a wage above
$12/hour

Part-time jobs (less than
40 hours/week)

Full-time jobs (40
hours/week)

Jobs with benefits
(health insurance, paid
vacation, retirement)

24. Employment Opportunities
Is the following available in your community?

 Don't know Yes No

Help obtaining
increased job
skills

Short-term
training (less
than 4 months)

Resume and
interview skills

English as a
second
language
classes

Computer skills
training

Literacy classes
(reading/writing)

Job readiness
training

Childcare while
parent is at
work

Efficient and
adequate public
transportation to
and from work

What do you believe is the cause of Employment needs?

25. Employment
Is the following available in your community?
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 Don't know Yes No

GED classes

Vocational
Training (i.e.
welding, truck
driving, etc.)

College
education (2-
year
program)

College
education (4-
year
program)

Financial
training -
budgeting,
planning
investing,
etc...

Efficient
public
transportation
to and from
education
services

What do you believe is the cause of Education needs?

26. Education
Is the following available in your community?

9



Additional Comments

UWHC and Mission Granbury Community Needs
Assessment

Congratulations! You have finished the survey! One last thing...
Please leave us with any additional comments you feel may assist us as we move forward in assessing the needs of the UWHC
service area. If you don't have any comments, that's fine too!

After you are finished. Click the "Complete Survey" button to finish.

27. Comments.

Once again thanks for your participation! You have truly assisted in making a difference for your community and the
surrounding areas!

10



SURVEY TOOLS
LOW-INCOME PARTICIPANT SURVEY 2



General Information

Copy of UWHC and Mission Granbury Community
Needs Assessment

Thank you for participating in our survey!

Why This Information is Important  
United Way of Hood County and Mission Granbury have teamed to better help low-income families become independent and improve
their quality of life. We are asking you to complete this survey to help us in our research. There are no right or wrong answers. Your
thoughts and opinions will help us shape our programs and services for the future. 

To Learn More About United Way of Hood County and Mission Granbury visit their websites at:
www.unitedwayhoodcounty.com
www.missiongranbury.org

 Very Bad Bad Average Good Very Good N/A

Housing

Income

Education

Transportation

Food

Health Care

Physical Health

Employment

Childcare

Support Network

Safety

If you answered "Bad" or "Very Bad" on any choice above, can you explain?

1. Tell us what your life is like in each of the following areas.

1
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Community Priorities

Hood County Community Leader Survey - 2019

A variety of issues that affect residents in Hood County are listed below.  Using a scale of 1 to 5,
when 5 means "very satisfied" and 1 means "very dissatisfied," please indicate how satisfied you
are with community efforts to address the issue. 

 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

A.
Availability/Affordability
of Dental Services

B.
Availability/Affordability
of Health Services

C.
Availability/Affordability
of Mental Health
Services

D. Obesity

E. Chronic Illness and
Disease

F. Teen Pregnancy

G. Adult Substance
Abuse

H. Youth Substance
Abuse

1. Health Related Issues

 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

I. Child Abuse

J. Elder Abuse

K. Family Violence

L. Crimes Committed by
Adults

M. Juvenile/Youth Crime

N. Sexual Assault

O. Safety for Children in
Schools - i.e. Bullying,
Gangs and Security

2. Crime and Violence

1



 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

P. Affordable Housing

Q. Affordable, Quality
Childcare

R. Poverty

S. Unemployment

T. Homelessness

U. Hunger

V. Services for Families
with Financial Crisis

3. Economic Issues

 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

W. Availability of
Services for People with
Disabilities

X. Availability of Long-
Term Care Services for
the Elderly

Y. Support for Children
with Developmental
Disabilities

Z. Support for People
with Disabilities

4. Seniors and Persons with Disabilities

 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

AA. Dropout/Students
not Completing School

BB. Lack of Job Skills for
Working Age People

CC. Support and
Education for Parents

5. Education Related Issues
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 Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied Don't Know

DD. Emergency/Disaster
Preparedness

EE. Discrimination

FF. Character
Development in Youth

GG. Availability of
Transportation Services

HH. Availability of
Transportation Services
for Seniors and Persons
with Disabilities

6. Other Issues

 
1st Choice (Highest

Priority)
2nd Choice 3rd Choice 4th Choice 5th Choice

Community Issues

7. Please rank (1 being your highest priority) what you believe to be the top 5 issues for our community,
and that you think should receive the highest priority for our community over the coming years.

8. Overall, how well do you think community organizations in Hood County work together to meet the
needs of the community?

3



Demographic and Community Involvement Information

Hood County Community Leader Survey - 2019

The following questions will be used solely for statistical analysis.  Your responses will remain
strictly confidential.

9. What is your gender?

Female

Male

10. What is your age?

17 or younger

18-20

21-29

30-39

40-49

50-59

60 or older

11. Are you of Spanish, Hispanic or Latino origin or descent?

No, not Spanish/Hispanic/Latino

Yes, Puerto Rican

Yes, Mexican, Mexican American, Chicano

Yes, Cuban

Yes, other Spanish/Hispanic/Latino

4



12. Which race/ethnicity best describes you? (Please choose only one.)

White or Caucasian

Black or African American

Hispanic or Latino

Asian or Asian American

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

Another race

13. Which of the following best describes your role in the community?  (Check all that apply.)

Business Leader

Educator

Labor Leader

Clergy or Religious Leader

Government Official

Media

Community Leader/Volunteer

Elected Official

Social Service Professional

Healthcare

Other (please specify)

14. Have you ever served on a board of directors of a not-for-profit human service organization?

Yes, currently

Yes, in past

No

15. What is your HOME Zip Code?

16. What is your WORK Zip Code?

17. What is the name of the neighborhood where you live?

5



18. What do you think is (are) the GREATEST STRENGTH(S) in our community?

19. If you have any other concerns or comments that were not addressed in this survey, please write them
in the space below.
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Have you ever received services from any of these agencies?  Please check all that 
apply. 

Answer Choices Responses 
Mission Granbury 56% 151 
Star Council 5% 14 
Ruth's Place 29% 77 
Operation School Supplies 33% 88 
Hood County Christmas for Children, Inc. 40% 108 
Hood County Committee on Aging/Meals on Wheels 29% 78 
Rancho Brazos Community Center 5% 12 
Other (please specify) 5% 17 

 Answered 258* 
 Skipped 114 

*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the 
sum of responses may be different than what is shown in the table, but this still accurately represents the number of 
participants who answered this question.  Less than 5% of participants used the following agencies: People Helping 
People, Texas Neighborhood Service, Paluxy River Advocacy Center, Forward Training of Hood County, Lena Pope, 
Child Study Center, Hood County Children's Charity Fund, Girl Scouts, Rainbow Room, Camp Fire, Kid's Armor of 
Hope 

 
 

What is your gender? 
Answer Choices Responses 

Female 79% 284 
Male 21% 74 

 Answered 358 
 Skipped 26 
 
 

What is your race or ethnicity? 
Answer Choices Responses 

White (Not Hispanic) 83% 302 
African-American 4% 14 
Hispanic 9% 31 
Other (please specify) 4% 1 

  363 
 Skipped 21 

 
  



 
 

In what community do you live? 
Answer Choices Responses 

Granbury Proper 16% 48 
Lipan 5% 15 
Oak Trail Shores 17% 52 
Rancho Brazos 7% 22 
Other (please specify) 36% 107 

 Answered 300* 
 Skipped 84 

*The data shared in this table represents responses for which more than 5% of recipients responded, 
therefore, the sum of responses may be different than what is shown in the table, but this still accurately 
represents the number of participants who answered this question.  Less than 5% of participants indicated 
the following communities (including responses listed in the "Other" answer choice:  Arrowhead Shores, 
Blue Water Shores, Brazos River Acres, Canyon Creek, Carter Court, Comanche Harbor, Grand Harbor, 
Old Granbury Estates, Port Ridgely, Sandy Beach, Sky Harbor, Acton, Benbrook, Bentwater, Briarwood 
Estates, Comanche Cove, Cresson Pods, Decordova, East Wood Village, Granbury Housing Authority, 
Harbor Lakes, Heritage Heights, Hudson Oaks, Indian Harbor, Laguna Tres, Lake Granbury Estates, Lake 
Granbury Harbor, Mesa Grande, Mid-Haven Estates, Pecan Plantation, Rolling Hills Shores, Spanish 
Trail, Tolar, Western Hills Harbor. 

 
What is your age? 

Answer Choices Responses 
18-24 5% 20 
25-34 17% 63 
34-44 18% 69 
45-54 12% 46 
55-64 14% 53 
65-74 13% 50 
75 or older 20% 76 

 Answered 377 
 Skipped 7 

 
 

What is the highest level of education you have completed? 
Answer Choices Responses 

0-8 6% 22 
9-12 18% 70 
GED 10% 38 
Graduated from high school 18% 69 
Trade School Certificate 4% 17 
Some College 22% 85 
Associate Degree 6% 23 
Bachelor’s degree 10% 36 
Master’s Degree 4% 16 

 Answered 379 
 Skipped 5 

 
 



 
 

Are you a veteran? 
Answer Choices Responses 

Yes 12% 44 
No 88% 329 

 Answered 373 
 Skipped 11 
 
 

Do you have a physical disability?  If yes, check all that apply.  If no, 
check NA.* 

Answer Choices Responses 
Mobility 23% 81 
Vision 14% 49 
Hearing 16% 56 
All of the above. 7% 26 
NA - I have no physical disability. 53% 189 
Other (please specify) 9% 31 

 Answered 358 
 Skipped 26 

*Among all responses, 47% of participants indicated some form of disability. 
 
 

Other (Please Specify) 
Comment/Issue/Barrier Percentage Number of 

Responses 
Acute Injury - Temporary 10% 3 
Chronic/Long-Term Disability 27% 8 
Mental Disability/Illness - Developmental, Depression, 
Anxiety, Etc… 17% 5 

Non-Ortho Disease - Organ, Cancer, COPD, etc… 27% 8 
Minor Issues - Balance, Etc… 3% 1 
NA 17% 5 

  30 
 
 
  



 
 

 
Which of the following best describes your household type? 

Answer Choices Responses 
Single 31% 118 
Adult Female with Children 12% 45 
Married with Children 22% 83 
Married with No Children 10% 36 
Two or More Adults with Children 8% 30 
Two or More Adults without Children 5% 18 

 Answered 375 
 Skipped 9 

*The data shared in this table represents responses for which more than 5% of recipients responded, 
therefore, the sum of responses may be different than what is shown in the table, but this still accurately 
represents the number of participants who answered this question.  Less than 5% of participants indicated 
the following household type:  Adult Male with Children, Multi-Generational, Multiple Families. 

 
How many people live in your house? 

Answer Choices Responses 
1 29% 109 
2 20% 75 
3 11% 42 
4 17% 63 
5 11% 40 
6 6% 23 
More than 6 5% 20 

 Answered 372 
 Skipped 12 
 
 

Which of the following best describes your employment status? 
Answer Choices Responses 

Employed, working full-time 24% 91 
Employed, working part-time 10% 39 
Not employed, looking for work 6% 24 
Not employed, not looking for work 9% 35 
Retired 26% 102 
Disabled, not able to work 16% 62 

 Answered 386 
 Skipped 15 

 
 
 
 



 
 

What are your sources of income?  Check all that apply. 
Answer Choices Responses 

Work - Full/Part-Time Employment. 45% 166 
Disability Benefit - Social Security. 22% 79 
Retirement - Social Security. 27% 97 
Retirement - Pension/Savings. 12% 43 
No Income. 5% 20 
Other (please specify) 10% 38 

 Answered 365 
 Skipped 19 

 
 
 

Which of the following statements describes your HOUSING situation best? 
(Check all that apply.) 

Answer Choices Responses 
My home does not have enough space. 9% 30 
My home needs major repairs (AC/Heat, Roof, etc...). 16% 52 
My home is safe and secure, I have enough space and I have all 
utilities. 70% 234 

 Answered 335 
 Skipped 49 

*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the 
sum of responses may be different than what is shown in the table, but this still accurately represents the number of 
participants who answered this question.  Less than 5% of participants indicated the following household situation:  
Homeless or at risk of homelessness, doubled up in another household, home does not have or more utilities. 

 
 
 

Housing: Is the following available in your community? 
  Don't know Yes No 
Safe, affordable housing for RENT 47% 38% 15% 
Safe, affordable housing to BUY 54% 32% 15% 
Handicap accessible housing 62% 29% 9% 
Senior-citizen housing 52% 36% 12% 
Assistance with utility bills 55% 34% 11% 
Help to make my home energy efficient (Weatherization) 67% 21% 12% 
Help to make repairs to my home 64% 23% 13% 

  Answered 327 
  Skipped 57 

 
 
 
 
 



 
 

What do you believe is the cause of Housing needs? 
Comment/Issue/Barrier Percentage Number of 

Responses 
Inadequate Supply of Affordable Housing/Income 62% 34 
Maintenance/Repair/Aging Issues 11% 6 
NA 15% 8 

  55 
 
 

Which of the following statements describes your HEALTH situation best? (Check all 
that apply.) 

Answer Choices Responses 
I have an ongoing medical need that requires regular treatment and is not 
currently being managed. 18% 58 

I have an on-going medical need that is being treated and managed under 
the supervision of medical personnel. 34% 109 

I have unmet dental needs. 32% 103 
I have unmet vision needs. 18% 57 
I have access to a variety of resources to manage my medical conditions. 24% 76 
I have no immediate or on-going medical problems. 29% 94 

 Answered 322* 
 Skipped 62 

*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum 
of responses may be different than what is shown in the table, but this still accurately represents the number of 
participants who answered this question.  Less than 5% of participants indicated the following health situation:  Other. 

 
 
 

Which of the following statements describes your HEALTHCARE situation best? 
(Check all that apply.) 

Answer Choices Responses 
I have immediate medical needs but no medical coverage. 12% 35 
I have no medical coverage; medical care difficult to obtain when needed. 
Some household members may be in poor health. 14% 40 

Some household members do not have health insurance (ineligible, 
unavailable or unaffordable). 15% 42 

My children have insurance, but I do not. 18% 51 
All members are covered by affordable, adequate health insurance; can meet 
co-pays and deductibles. 53% 152 

 Answered 288 
 Skipped 96 

 
 
 



 
 

 
Health: Is the following available in your community? 

  Don't know Yes No 
Free/reduced cost health clinic 50% 41% 9% 
Health education services 63% 29% 8% 
Mental health services 48% 44% 8% 
Substance abuse counseling/treatment 54% 36% 9% 
Prescription drug assistance 64% 27% 9% 
Affordable dental care 61% 22% 18% 
Human trafficking prevention 82% 8% 10% 
Public transportation to/from services 48% 37% 15% 

  Answered 327 
  Skipped 57 

 
What do you believe is the cause of health needs? 

Comment/Issue/Barrier Percentage Number of 
Responses 

Affordable Insurance/Health Care Services 47% 15 
NA 38% 12 

  32 
 
 

Which of the following statements describes your INCOME situation best?  (Check all 
that apply.) 

Answer Choices Responses 
I need help to pay my monthly expenses. 18% 60 
I can pay all my monthly expenses but don't have money left over at the 
end of the month. 40% 131 

I make enough money to meet basic needs. 35% 114 
I am able save money. 13% 42 

 Answered 325 
 Skipped 59 

 
 

Which of the following statements describes your TRANSPORTATION situation 
best?  (Check all that apply.) 

Answer Choices Responses 
I do not have adequate transportation 18% 60 
I use my car to get where I need to go. 73% 236 
I get rides from friends and family  16% 52 
I use public transportation to get where I need to go. 7% 22 

 Answered 325 
 Skipped 59 

*Surveys were administered at public access points where individuals were able to have access via some type of 
transportation.  There was no access to individuals who may not access to transportation of any type.   



 
 

 
Where do you need transportation to the most?  Check all that 

apply. 
Answer Choices Responses 

Work/Job 44% 110 
Bank/Post Office 27% 67 
Shopping/Restaurants 48% 120 
Doctors Office - In Town 51% 128 
Doctors Office - Out of Town 39% 98 
School 22% 56 

 Answered 250 
 Skipped 134 

 
 
 

How many people in your house are working? 
Answer Choices Responses 

1 61% 129 
2 27% 56 
3 6% 12 
4 or More 6% 13 

 Answered 210 
 Skipped 174 

 
 
 

Which of the following statements describes your EMPLOYMENT situation 
best?  (Check all that apply.) 

Answer Choices Responses 
No household member is employed* 40% 124 
One or more household members has temporary, part-time or seasonal 
employment. 20% 61 

One or more household members is employed full time at, or close to, 
minimum wage but with few or no benefits. 16% 51 

One or more household members is employed full time at more than 
minimum wage but with few or no benefits. 11% 34 

Members of my household have multiple part-time or full-time jobs. 5% 15 
One or more household members has maintained stable employment 
sufficient to meet family needs. 16% 51 

 Answered 311 
 Skipped 73 

*It should be noted that this answer choice includes retired individuals. 

 
 
 
 



 
 

 
 

Which of the following statements describes your CHILDCARE situation best? 
Answer Choices Responses 

I cannot work because there is no one to take care of my child/children. 12% 22 
I cannot work because childcare is too expensive. 13% 23 
I work but do not have childcare during my shift(s). 9% 17 
I have a job and adequate childcare. 30% 55 
No Children/Daycare Not Necessary 38% 69 

 Answered 184 
 Skipped 200 

*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, 
the sum of responses may be different than what is shown in the table, but this still accurately represents the 
number of participants who answered this question.  Less than 5% of participants indicated the following childcare 
situation: Childcare is available during the day, but I work but I work at night, or a shift that is not from 8-5. 

 
 

Employment Opportunities: Is the following available in your community? 

  
Don't 
know Yes No 

Jobs with a wage above $12/hour 60% 26% 14% 
Part-time jobs (less than 40 hours/week) 45% 50% 5% 
Full-time jobs (40 hours/week) 50% 42% 8% 
Jobs with benefits (health insurance, paid vacation, 
retirement) 59% 31% 10% 

  Answered 308 
  Skipped 76 

 
 
 

Employment: Is the following available in your community? 

  
Don't 
know Yes No 

Help obtaining increased job skills 61% 28% 10% 
Job Readiness/Job Skill Training 68% 23% 9% 
English as a second language classes 64% 30% 6% 
Literacy classes (reading/writing) 70% 22% 8% 
Efficient and adequate public transportation to and from work 66% 14% 19% 

  Answered 300 
  Skipped 84 

 
 
 
 
 
 



 
 

What do you believe is the cause of Employment needs? 
Comment/Issue/Barrier Percentage Number of 

Responses 
Inadequate Childcare 18% 3 
Inadequate Job Skill Training Resources 29% 5 
Inadequate Supply of Employers that Pay a Living Wage 18% 3 
Inadequate Transportation 12% 2 
Laziness/Lack of Initiative 12% 2 
Felony on My Record 6% 1 
NA 6% 1 

  17 
 
 

Education: Is the following available in your community? 
  Don't know Yes No 
GED classes 55% 37% 8% 
Vocational/Trades 72% 18% 10% 
College education (2-year program) 57% 31% 12% 
College education (4-year program) 62% 19% 19% 
Financial training - budgeting, planning investing, etc... 74% 15% 11% 
Efficient public transportation to and from education 
services 67% 11% 22% 

  Answered 313 
  Skipped 71 

 
 

What do you believe is the cause of Education needs? 
Issue/Barrier Percentage Number of 

Responses 
Inadequate Transportation 7% 1 
Inadequate Financial Resources 21% 3 
Inadequate Support System - Non-Financial 7% 1 
No Trade/Certification Training Available 14% 2 
No Educational Resources Close By 7% 1 
Lack of High School Diploma/GED 21% 3 
Technology 7% 1 

  14 
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Tell us what your life is like in each of the following areas. 

Life Area 
Very Bad - 

Bad 
Average Good-Very 

Good 
N/A 

Childcare* 5% 8% 16% 71% 
Education 13% 34% 48% 4% 
Employment 37% 22% 14% 27% 
Food 33% 41% 23% 3% 

Health Care 39% 32% 25% 4% 

Housing 21% 33% 42% 3% 

Income 58% 31% 8% 3% 

Physical Health 31% 39% 27% 3% 

Safety 7% 23% 59% 10% 

Support Network 17% 26% 32% 24% 
Transportation 27% 33% 35% 6% 
*The majority of responses were from households without children.     

 
If you answered "Bad" or "Very Bad" on any choice above, can you explain? 

Issue/Barrier Percentage 
Homelessness or at Risk 9% 
Dilapidated/Inadequate/Unaffordable Housing 10% 
Inadequate Transportation 21% 
Inadequate Income 46% 
Inadequate Food/Nutrition 14% 
Physical Health Issues 17% 
Inadequate Health Insurance 21% 
Unemployed/Trouble Finding Job that Pays Livable Wage 33% 
Disability 10% 
Inadequate Education 6% 
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Health Related Issues 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

A. Availability/Affordability of Dental Services 17% 25% 54% 4% 

B. Availability/Affordability of Health Services 13% 25% 56% 6% 

C. Availability/Affordability of Mental Health 
Services 21% 19% 48% 19% 

D. Obesity 27% 40% 40% 15% 
E. Chronic Illness and Disease 25% 33% 42% 15% 
F. Teen Pregnancy 15% 30% 44% 17% 
G. Adult Substance Abuse 38% 21% 42% 9% 
H. Youth Substance Abuse 36% 21% 42% 11% 

 
 

Crime and Violence 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

I. Child Abuse 43% 9% 45% 4% 
J. Elder Abuse 28% 34% 43% 17% 
K. Family Violence 39% 24% 43% 13% 
L. Crimes Committed by Adults 38% 15% 43% 4% 
M. Juvenile/Youth Crime 36% 23% 40% 6% 
N. Sexual Assault 32% 21% 45% 17% 
O. Safety for Children in Schools - i.e. 
Bullying, Gangs and Security 32% 17% 43% 6% 

  



 

 
Economic Issues 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

P. Affordable Housing 56% 19% 19% 6% 
Q. Affordable, Quality Childcare 50% 29% 21% 8% 
R. Poverty 67% 17% 19% 4% 
S. Unemployment 40% 21% 19% 9% 
T. Homelessness 42% 15% 21% 17% 
U. Hunger 38% 21% 27% 2% 
V. Services for Families with Financial Crisis 40% 23% 23% 6% 

 
Seniors and Persons with Disabilities 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

W. Availability of Services for People with 
Disabilities 27% 23% 38% 13% 
X. Availability of Long-Term Care Services for 
the Elderly 23% 19% 42% 8% 
Y. Support for Children with Developmental 
Disabilities 15% 27% 40% 13% 
Z. Support for People with Disabilities 21% 31% 38% 13% 

 
Education Related Issues 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

AA. Dropout/Students not Completing School 27% 23% 42% 8% 
BB. Lack of Job Skills for Working Age People 42% 17% 33% 13% 
CC. Support and Education for Parents 33% 25% 40% 15% 



 

Other Issues 

  Dissatisfied-Very 
Dissatisfied Neutral Satisfied - Very 

Satisfied Don't Know 

DD. Emergency/Disaster Preparedness 8% 17% 71% 4% 
EE. Discrimination 9% 28% 56% 4% 
FF. Character Development in Youth 19% 21% 54% 9% 
GG. Availability of Transportation Services 38% 10% 52% 6% 
HH. Availability of Transportation Services for 
Seniors and Persons with Disabilities 31% 13% 54% 8% 

 



 

Community Leader Survey - Community Issue Ranking 
Community Issue Weighted Result Rank 
B. Availability/Affordability of Health Services 4.35 1 
G. Adult Substance Abuse 3.95 2 
GG. Availability of Transportation Services 3.60 3 
C. Availability/Affordability of Mental Health 
Services 2.55 4 
R. Poverty 2.55 5 
P. Affordable Housing 2.40 6 
H. Youth Substance Abuse 2.25 7 
I. Child Abuse 2.00 8 
BB. Lack of Job Skills for Working Age People 1.85 9 
A. Availability/Affordability of Dental Services 1.75 10 

 
Overall, how well do you think community organizations in Hood 

County work together to meet the needs of the community? 

Answer Choices Responses 
Very Well 30% 
Well 28% 
OK 40% 

Not Well 2% 
Not Well at All 0% 
Don't Know 0% 

 
What is your gender? 

Answer Choices Responses 
Female 62% 
Male 38% 

 
What is your age? 

Answer Choices Responses 
21-29 2% 
30-39 13% 
40-49 21% 
50-59 29% 
60 or older 35% 

 
Are you of Spanish, Hispanic or Latino origin or 

decent? 

Answer Choices Responses 
No, not Spanish/Hispanic/Latino 98% 
Yes, other Spanish/Hispanic/Latino 2% 

  



 

Which race/ethnicity best describes you? (Please 

choose only one.) 

Answer Choices Responses 
White or Caucasian 100% 

 
 
 

Which of the following best describes your role in 

the community?  (Check all that apply.) 

Answer Choices Responses 
Business Leader 27% 
Educator 23% 
Clergy or Religious Leader 6% 
Government Official 15% 
Community Leader/Volunteer 50% 
Elected Official 6% 
Social Service Professional 10% 
Healthcare 8% 

 
 
 

Have you ever served on a board of directors of a 

not-for-profit human service organization? 

Answer Choices Responses 
Yes, currently 60% 
Yes, in past 15% 
No 25% 

 
 
 

Where is your HOME located? 

Community Percentage 
Granbury 30% 
Fort Worth 2% 
Granbury/Acton 55% 
Tolar 9% 
Weatherford 33% 

 
 
 

Where is your WORK located? 
Community Percentage 

Brazos Bend 71% 
Granbury 20% 
Tolar 10% 



 

 
 

What is the name of the neighborhood where you live? 

Neighborhood Percentage 
Abes Landing 7% 
Bentwater 7% 
DeCordova 10% 
Downtown/Historic Granbury 7% 
N/A-Misc. 20% 
Pecan Plantation 17% 
Tolar 7% 

Waters Edge 2% 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of 
responses may be different than what is shown in the table, but this still accurately represents the number of participants who 
answered this question.  Less than 5% of participants are from the following neighborhoods: Comanche Cove, Fairview, Harbor 
Lakes, Island Village Estates, Laguna Vista, Meadows, Sandy Beach, Stonegate, Stroud Creek Estates. 

 
 
 
 

What do you think is (are) the GREATEST STRENGTH(S) in our community? 

Response Percentage 

Good Collaboration - Great community Support 24% 
The People - Welcoming, Friendly, Compassionate, Strong Values 24% 
Generous - Time and Money 20% 
Volunteers 8% 
Small Town Feel - Quality of Life, Safety 10% 

Strong Nonprofit Sector/Community Resources 8% 

**The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of 
responses may be different than what is shown in the table, but this still accurately represents the number of participants who 
answered this question.  Less than 5% of participants indicated the following:  Proactive, Education - Public Schools, NA.Misc. 
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*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants used the following agencies: People Helping People, Texas Neighborhood Service, Paluxy 

River Advocacy Center, Forward Training of Hood County, Lena Pope, Child Study Center, Hood County Children's Charity Fund, Girl 
Scouts, Rainbow Room, Camp Fire, Kid's Armor of Hope 

 

  

56%

5%

29%
33%

40%

29%

5%
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40%
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60%

Responses

Ax
is 

Ti
tle

Axis Title

Have you ever received services from any of these agencies. Please 
check all that apply.

Mission Granbury Star Council

Ruth's Place Operation School Supplies

Hood County Christmas for Children, Inc. Hood County Committee on Aging/Meals on Wheels

Other (please specify)

79%

21%

What is your gender?

Female Male



 
 

 
 
 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following communities (including responses listed in the "Other" answer choice:  

Arrowhead Shores, Blue Water Shores, Brazos River Acres, Canyon Creek, Carter Court, Comanche Harbor, Grand Harbor, Old 
Granbury Estates, Port Ridgely, Sandy Beach, Sky Harbor, Acton, Benbrook, Bentwater, Briarwood Estates, Comanche Cove, Cresson 

Pods, Decordova, East Wood Village, Granbury Housing Authority, Harbor Lakes, Heritage Heights, Hudson Oaks, Indian Harbor, 
Laguna Tres, Lake Granbury Estates, Lake Granbury Harbor, Mesa Grande, Mid-Haven Estates, Pecan Plantation, Rolling Hills 

Shores, Spanish Trail, Tolar, Western Hills Harbor.  

83%

4%

9% 4%

What is your race or ethnicity?

White (Not Hispanic) African-American Hispanic Other (please specify)

16%

5%

17%

7%

36%

In what community do you live?

Granbury Proper Lipan Oak Trail Shores Rancho Brazos Other (please specify)



 
 

 
 
 
 

  

5%

17%

18%

12%

14%

13%

20%

What is your age?

18-24 25-34 34-44 45-54 55-64 65-74 75 or older

6%

18%

10%

18%

4%

22%

6%

10%

4%

0%

5%

10%

15%

20%

25%

Responses

What is the highest level of education you have completed?

0-8 9-12 GED

Graduated from high school Trade School Certificate Some College

Associate Degree Bachelor Degree Masters Degree



 
 
 

 
 
 

 
*Among all responses, 47% of participants indicated some form of disability.  

12%

88%

Are you a veteran?

Yes No

23%

14%
16%

7%

53%

9%

0%

10%

20%

30%

40%

50%

60%

Responses

Do you have a physical disability? If yes, check all that apply. If no, check 
NA.

Mobility Vision Hearing All of the above. NA - I have no physical disability. Other (please specify)



 
 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following household type:  Adult Male with Children, Multi-Generational, Multiple 

Families. 
 

  

31%

12%

22%

10%
8%

5%
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25%

30%

35%

Responses

Which of the following best describes your household type?

Single Adult Female with Children Married with Children

Married with No Children Two or More Adults with Children Two or More Adults without Children

29%

20%

11%

17%

11%

6% 5%

0%
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10%

15%

20%

25%

30%

35%

Responses

How many people live in your house?

1 2 3 4 5 6 More than 6



 
 
 

 
 
 
 

  

24%

10%

6%

9%

26%

16%
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10%

15%

20%

25%

30%

Responses

Which of the following best describes your employment status?

Employed, working full-time Employed, working part-time Not employed, looking for work

Not employed, not looking for work Retired Disabled, not able to work

45%

22%

27%

12%

5%

10%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

Responses

What are your sources of income? Check all that apply.

Work - Full/Part-Time Employment. Disability Benefit - Social Security. Retirement - Social Security.

Retirement - Pension/Savings. No Income. Other (please specify)



 
 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following household situation:  Homeless or at risk of homelessness, Doubled up 

in another household, Home does not have or more utilities. 
 
 
 

  

9%

16%

70%

Which of the following statements describes your HOUSING situation 
best? (Check all that apply.)

My home does not have enough space.

My home needs major repairs (AC/Heat, Roof, etc...).

My home is safe and secure, I have enough space and I have all utilities.

20%

25%

15%

20%

5% 5%

10%

0%

5%

10%

15%

20%

25%

30%

1

Other (Please Specify)

I Rent I live with Someone Else Living Expense is Too Expensive

Repairs Needed I Do Not Have Water or Sewer Inadequate Space

NA



 
 
 

 
 
 
 

  

47%

54%

62%

52%

55%

67%

64%

38%

32%

29%

36%

34%

21%

23%

15%

15%

9%

12%

11%

12%

13%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Safe, affordable housing for RENT

Safe, affordable housing to BUY

Handicap accessible housing

Senior-citizen housing

Assistance with utility bills

Help to make my home energy efficient (Weatherization)

Help to make repairs to my home

Housing: Is the following available in your community?

Don't know Yes No

62%

11%

15%

What do you believe is the cause of Housing needs?

Inadequate Supply of Affordable Housing/Income Maintenance/Repair/Aging Issues NA



 
 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following health situation:  Other. 

 
 

  

18%

34% 32%

18%

24%

29%

0%
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35%

40%

Responses

Which of the following statements describes your HEALTH situation best? 
(Check all that apply.)

I have an ongoing medical need that requires regular treatment and is not currently being managed.

I have an on-going medical need that is being treated and managed under the supervision of medical personnel.

I have unmet dental needs.

I have unmet vision needs.

I have access to a variety of resources to manage my medical conditions.

I have no immediate or on-going medical problems.

12%

14%

15%

18%

53%

Which of the following statements describes your HEALTHCARE situation 
best? (Check all that apply.)

I have immediate medical needs but no medical coverage.

I have no medical coverage; medical care difficult to obtain when needed. Some household members may be in poor health.

Some household members do not have health insurance (ineligible, unavailable or unaffordable).

My children have insurance but I do not.

All members are covered by affordable, adequate health insurance; can meet co-pays and deductibles.



 
 
 

 
 
 
 

  

50%

63%

48%

54%

64%

61%

82%

48%

41%

29%

44%

36%

27%

22%

8%

37%

9%

8%

8%

9%

9%

18%

10%

15%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Free/reduced cost health clinic

Health education services

Mental health services

Substance abuse counseling/treatment

Prescription drug assistance

Affordable dental care

Human trafficking prevention

Public transportation to/from services

Health: Is the following available in your community?

Don't know Yes No

47%

38%

What do you believe is the cause of health needs?

Affordable Insurance/Health Care Services NA



 
 
 

 
 
 

 
*Surveys were administered at public access points where individuals were able to have access via some type of transportation.  There 

was no access to individuals who may not access to transportation of any type.    

18%

40%

35%

13%

Which of the following statements describes your INCOME situation 
best? (Check all that apply.)

I need help to pay my monthly expenses.

I can pay all my monthly expenses but don't have money left over at the end of the month.

I make enough money to meet basic needs.

I am able save money.

18%

73%

16%

7%

Which of the following statements describes your TRANSPORTATION 
situation best? (Check all that apply.)

I do not have adequate transportation I use my car to get where I need to go.

I get rides from friends and family I use public transportation to get where I need to go.



 
 
 

 
 
 
 

  

44%

27%

48%
51%

39%

22%
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Responses

Where do you need transportation to the most? Check all that apply.

Work/Job Bank/Post Office Shopping/Restaurants Doctors Office - In Town Doctors Office - Out of Town School

61%

27%

6%
6%

How many people in your house are working?

1 2 3 4 or More



 
 
 

 
*It should be noted that this answer choice includes retired individuals. 

 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following childcare situation: Childcare is available during the day, but I work but I 

work at night, or a shift that is not from 8-5.  

40%

20%
16%

11%

5%

16%
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30%
35%
40%
45%

Responses

Which of the following statements describes your EMPLOYMENT 
situation best? (Check all that apply.)

No household member is employed*

One or more household members has temporary, part-time or seasonal employment.

One or more household members is employed full time at, or close to, minimum wage but with few or no benefits.

One or more household members is employed full time at more than minimum wage but with few or no benefits.

Members of my household have multiple part-time or full-time jobs.

One or more household members has maintained stable employment sufficient to meet family needs.

12%

13%

9%

30%

38%

Which of the following statements describes your CHILDCARE situation 
best?

I cannot work because there is no one to take care of my child/children.

I cannot work because childcare is too expensive.

I work but do not have childcare during my shift(s).

I have a job and adequate childcare.

No Children/Daycre Not Necessary



 
 
 

 
 
 
 
 

  

60%

45%

50%

59%

26%

50%

42%

31%

14%

5%

8%

10%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Jobs with a wage above $12/hour

Part-time jobs (less than 40 hours/week)

Full-time jobs (40 hours/week)

Jobs with benefits (health insurance, paid vacation, retirement)

Employment Opportunities: Is the following available in your 
community?

Don't know Yes No

61%

68%

64%

70%

66%

28%

23%

30%

22%

14%

10%

9%

6%

8%

19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Help obtaining increased job skills

Job Readiness/Job Skill Training

English as a second language classes

Literacy classes (reading/writing)

Efficient and adequate public transportation to and from work

Employment: Is the following available in your community?

Don't know Yes No



 
 
 

 
 
 
  

18%

29%
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Percentage

What do you believe is the cause of Employment needs?

Inadequate Childcare Inadequate Job Skill Training Resources

Inadequate Supply of Employers that Pay a Living Wage Inadequate Transportation

Laziness/Lack of Initiative Felony on My Record

NA



 
 
 

 
 
 
 

 
 

55%

72%

57%

62%

74%

67%

37%

18%

31%

19%

15%

11%

8%

10%
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19%

11%

22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

GED classes

Vocational/Trades

College education (2-year program)

College education (4-year program)

Financial training - budgeting, planning investing, etc...

Efficient public transportation to and from education services

Education: Is the following available in your community?

Don't know Yes No

7%

21%

7%
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21%
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1

What do you believe is the cause of Education needs?

Inadequate Transportation Inadequate Financial Resources

Inadequate Support System - Non-Financial No Trade/Certification Training Available

No Educational Resources Close By Lack of High School Diploma/GED

Technology
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33%

39%

21%
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31%
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27%
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34%
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10%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Childcare*

Education

Employment

Food

Health Care

Housing

Income

Physical Health

Safety

Support Network

Transportation

Tell us what your life is like in each of the following areas.

Very Bad - Bad Average Good-Very Good N/A

9% 10%

21%

46%

14%
17%

21%

33%

10%
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Percentage

If you answered "Bad" or "Very Bad" on any choice above, can you 
explain?

Homelessness or at Risk Delapidated/Inadequate/Unaffordable Housing

Inadequate Transportation Inadequate Income

Inadeqwuate Food/Nutrition Physical Health Issues

Inadequate Health Insurance Unemployed/Trouble Finding Job that Pays Livable Wage

Disability Inadequate Education
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17%
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25%
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25%
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19%

40%

33%
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21%
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48%
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4%

6%

19%

15%

15%

17%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

A. Availability/Affordability of Dental Services

B. Availability/Affordability of Health Services

C. Availability/Affordability of Mental Health Services

D. Obesity

E. Chronic Illness and Disease

F. Teen Pregnancy

G. Adult Substance Abuse

H. Youth Substance Abuse

Health Related Issues

Dissatisfied-Very Dissatisfied Neutral Satisfied - Very Satisfied Don't Know

43%

28%

39%

38%

36%
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32%
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34%
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15%
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17%
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I. Child Abuse

J. Elder Abuse

K. Family Violence

L. Crimes Committed by Adults

M. Juvenile/Youth Crime

N. Sexual Assault

O. Safety for Children in Schools - i.e. Bullying, Gangs and Security

Crime and Violence

Dissatisfied-Very Dissatisfied Neutral Satisfied - Very Satisfied Don't Know



 
 

 
 
 

  

56%

50%

67%

40%

42%

38%

40%

19%

29%

17%

21%

15%
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19%

21%
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23%
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4%

9%

17%

2%

6%
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P. Affordable Housing

Q. Affordable, Quality Childcare

R. Poverty

S. Unemployment

T. Homelessness

U. Hunger

V. Services for Families with Financial Crisis

Economic Issues
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W. Availability of Services for People with Disabilities

X. Availability of Long-Term Care Services for the Elderly

Y. Support for Children with Developmental Disabilities

Z. Support for People with Disabilities

Seniors and Persons with Disabilities

Dissatisfied-Very Dissatisfied Neutral Satisfied - Very Satisfied Don't Know
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AA. Dropout/Students not Completing School

BB. Lack of Job Skills for Working Age People

CC. Support and Education for Parents

Education Related Issues

Dissatisfied-Very Dissatisfied Neutral Satisfied - Very Satisfied Don't Know
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9%

19%
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31%

17%
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21%

10%

13%

71%
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DD. Emergency/Disaster Preparedness

EE. Discrimination

FF. Character Development in Youth

GG. Availability of Transportation Services

HH. Availability of Transportation Services for Seniors and Persons
with Disabilities

Other Issues
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Community Leader Survey - Community Issue Ranking

B. Availability/Affordability of Health Services G. Adult Substance Abuse

GG. Availability of Transportation Services C. Availability/Affordability of Mental Health Services

R. Poverty P. Affordable Housing

H. Youth Substance Abuse I. Child Abuse

BB. Lack of Job Skills for Working Age People A. Availability/Affordability of Dental Services

30%

28%

40%

2%

Overall, how well do you think community organizations in Hood County 
work together to meet the needs of the community?

Very Well Well OK Not Well



 
 

 
 
 
 

  

62%

38%

What is your gender? 

Female Male

2%
13%

21%

29%

35%

What is your age? 

21-29 30-39 40-49 50-59 60 or older



 
 

 
 
 
 

  

98%

2%

Are you of Spanish, Hispanic or Latino origin or descent?

No, not Spanish/Hispanic/Latino Yes, other Spanish/Hispanic/Latino

100%

Which race/ethnicity best describes you? (Please choose only one.) 

White or Caucasian



 
 

 
 
 
 

  

27%
23%

6%

15%

50%

6%
10%

8%
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20%

30%

40%

50%

60%

Which of the following best describes your role in the 
community? (Check all that apply.)

Business Leader Educator Clergy or Religious Leader Government Official

Community Leader/Volunteer Elected Official Social Service Professional Healthcare

60%
15%

25%

Have you ever served on a board of directors of a not-for-profit human 
service organization?

Yes, currently Yes, in past No



 
 

 
 
 
 

  

30%

2%

55%

9%

33%

Where is your HOME located?

Granbury Fort Worth Granbury/Acton Tolar Weatherford

71%

20%

10%

What is your WORK location?

Brazos Bend Granbury Tolar



 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants are from the following neighborhoods: Comanche Cove, Fairview, Harbor Lakes, Island Village 

Estates, Laguna Vista, Meadows, Sandy Beach, Stonegate, Stroud Creek Estates. 
 
 
 

 
*The data shared in this table represents responses for which more than 5% of recipients responded, therefore, the sum of responses 

may be different than what is shown in the table, but this still accurately represents the number of participants who answered this 
question.  Less than 5% of participants indicated the following:  Proactive, Education - Public Schools, NA. Misc. 

7% 7%

10%

7%

20%

17%

7%

2.44%

0%

5%

10%

15%

20%

25%

Percentage

What is the name of the neighborhood where you live?

Abes Landing Bentwater DeCordova Downtown/Historic Granbury N/A-Misc. Pecan Plantation Tolar Waters Edge

24%

24%20%

8%

10%

8%

What do you think is (are) the GREATEST STRENGTH(S) in our 
community?

Good Collaboration - Great community Support

The People - Welcoming, Friendly, Compassionate, Strong Values

Generous - Time and Money

Volunteers

Small Town Feel - Quality of Life, Safety

Strong Nonprofit Sector/Community Resources
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